BridgingLetter Content I
Management Collections Dunning Letter

Bridging Letter Content Managemesmables you to createigh qualitydocuments from the

Oracle eBusiness Suite in an easy to usgy. Centralization of your document setup enables

to you quicklycreate new documents or change existing ones. m
This document will describe a detailed example on how to enable LCM fooltetions

Dunning Letters

refersto a business view holding the data you want to print.

A document template is a collection of text blocks that must be printed in a specific order, under
specific conditions and with a specific format on your document.

For example a list afverdue invoicesnust be printed in a table format of 5 columns, but the
customerinformation must be printed as regular text with bold labels and a fat red title.

[
Overview
To setup LCM you define your document templates and the corresponding datalayers. A datalayer

|

In the example showhelowwe assume you want to use different dunning letters for three
customer types (Consumer, Business and Government). Of course we also want to sent different
documents based on the language of the customer. So we make a dastifntih Japanese

Consumer and a Dutclo@sumer.
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Your formatting is defined in a stylesheet, which is a Word RTF file that is seeded on installation. On
your template you refer to layout style codes, which are present in that stylesheet.

You can start quickly by using the seeded styles or add your own custies sy modifying the
Word RTRemplate.

After you have setup the system, you can start exepit. Execution is started wheaver a
collections work item ofype DunningLetter isstarted.

The system automatically recognizes whethat CMdocument should be created and it also
determines the content of your documettased on the overdue invoices

For each text block the system evaluates the conditions (which can be based on Oracle Workflow o
conditions entered in the application itsgHind builds your document.

After building the document in XML format you can either print it as PDF using the stylesheet
connected to the template or simply write the XML to an output file to be processed further.

Setup Business Views and Datalayers

The frst step is to defia a business view holding the collectiatetato be printed We deliver a
number ofseededbusiness view XXX_LCM_DUN_PARTY_V, XXX LCM_DUN_ACCOUNT Vand =
XXX_LCM_DUN_DBALYou will use one of thesiepending on your collections setup (Customer,
Account or Delinquency levellWe also deliveseeded datalayexsbased on theseiews as shown

below.
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-Active dats
(CUEN XXX LCM_CUSTOMER _COLLECTIONS e cate
Description |Seeded datal yer for Collecti D ing on - Datalayer Object ‘XXX,LCM?DUNJ’ARTY)LTMP Start |03-MAR-2008
|Iave|. = Source Object ‘xxxiLCMJUN?PARTYf\I End
Dynamic Insert
Data Layer Type [Collections Dunning Group letter per [WORK_ITEM_ID [ Define view
Recipient Type | Party = Group display |WORK7ITEM7ID
Ao 5 . Synchronize datalayer
Recipient Id PARTY_ID % Line identifier ||]EL|NQ|_|ENCY_||]
Location id (LOCATION_ID Workflow template | Copy to ..

Use Cross Org (v

Where Clause - Order By -

~ ~ Walidate
—Data Layer Col

Enabled
|  Calumn Name Data Type User Column Name User Column Description Translation lookup type “alue format

| ~ [aDDRESS1 [varcHarz | [ \ \ =
¥ [AMOUNT DUE_ORIGINAL [NUMBER [ [ [ [
+ |AMOUNT_DUE_REMAININ [NUMBER Overdue Amount 999,999,990.00
W CITY VARCHARZ
¥ |COUNTRY VARCHAR2 -

1| 3

Important to understand about thisadalayer is the datalayer type, which is seQollections

Dunningg ¢ KA & Syl ofSa G(KS aeaidsS Dunnigg LeEO A1HByyALK 3 (BKaATO K9
time aspecific ctlections work item is executethe system checks all templates related to

datalayers of this typeral uses the selection criteria defined on the template to determine which

template applies for this specifaustomer, account or delinquency

The only equired action for the functional administrator is to define userfriendly column names,
value formatting and translatiolookup codes related to the columns. The userfriendly names are
used when defining your document template and make it easier for the administrator to understand
where to use what data element.



Translation lookup types are used to translate coded datanmboe meaningful information. A
number of default lookup types are seeded on installation, but you can define your own lookup
codes as well.

Setup Layout Styles and Stylesheet

Layout styles and the Word RTF stylesheet are used whenever you print the elttdocally as PDF
file. On installation you will find a seeded stylesheet with commonly used styles like

(Text) HEADER

REMINDER

(Text)3BBOXES
Customer Number Total Overdue Date
29636 1.03 01-APR-2008
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(Text)SIGNATURE

With kind regards

<Place Signature Image Here>

Michiel Stiemer
Controller Bridging Solutions

(Table)s_ CELL_MATRIWITHTOTAL

10020013 19-NOV-2003 | 1.03 1565 1.03
1.03

You can use the seeded styles to build your document. doalso change the seeded styles to
reflect your own look and feel. For example changing color format, font, size, etc.

(Table) 8_CELL_MATRIX

Code Meaning Description Tag From To Enabled
AGENTE Tax Collector Agent Tax Collector Agent 01-JUN-2002 Yes
ARRECADADOR
Contractor Contractor Contractor Yes .
EMPLOYEE Employee Employee Yes !
FEDERAL Federal Federal Supplier 01-JAN-1990 Yes
FOOD Food Supplies Food Supplies 25-JAN-2001 Yes
DISTRIBUTOR Distributor
GPO Group Purchasing Group Purchasing 25-JAN-2001 Yes
Organization Organization

Changing the layout styles can be done using Microsoft Word.



Setup Document Templates

Thefinal step is to defie your document template. The template describes what datalayer is used,
what kind of stylesheet must be applied when the document is printed as PDF, where the output
must be stored, etc.

To setup your template review your document. Check the number ofalexks you want to add to
the document and what kind of formatting is used (table format, bokekls, titles, address style,
etc). Now simply add those blocks into the system.

Note: XML Tags can be used to add data elements in the XML file to bousedcial formatting in
your stylesheet. For example to base your document logo on transaction type. In that case add
TRANSACTION_TYPE as XML Tag to your template.

O Define letter template oo

Approval Active dates
Letter template |DEMO_DUNNING_TEMPLATE [ Approval Required
Dascription De_munstration of Collections Dunning Template = Appraver | Start [10-MAR 2008
using seeded datalayer. %
| Preparer | end
W 1Jze Cross Org
( Copy to .. HCreate newversionJl ( Define text block H Selection criteria J
Data layer Lay-out Qutput Workfiow XML Tags
Diata layer |X)()(_LCM_CUSTOMER_COLI ( Validate B
|Seeded datalayer for Collections Dunning on customer level.
Group letter per |WORK_ITEM_ID Where Clause :
Recipient Id |PARTT_|D -]
Location id [LOCATION_ID Order By -]
—Column format and tr
Colurmn name User column name Data layer format Cveratite format Data Layer translation
[ [20DRESS1 | | | N
[AMOUNT_DUE_ORIGINAL | | | |
|AMOUNT_DUE_REMAINING |overdue Amount 999,999,990.00 | | _
cry | | | |
[counTry | | | | =
ar——— A d s el 3
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On a template you also define the selection criteria. Selection criteria define thisstemplate

should be usedA selection on language would be a good criteria to use (for example for Japanese

customers you wuld use a different stylesheet containing a different character set).

Commonpracticein Collectiongvould be to define one template for each customer type / language
combination you want to distinguish in your collection process (isbased on customer profile,
customer category, etc). Withimaditional collectionssetupyou usually would definélters (views)
that are linked to your strategies. With this setup you do not need to define those views.

o]

Letter template |DEMO_DUMNING_TEMPLZ  Start |10-MAR-08

End

ion of C i Dunning Template using seeded datalay

W Display active templates only

—Define Selection Crit

Kame

Description

CONSUMERS_ONLY

Use this template for consumers only

Active date:
Start |31-MAR2008
End

Base print date upon | Earliest | of ‘ + days
Conditions Caondition Summary
Cond  Sub  Anyf Group Any
_Nr Nr AllLines  Cond  Data layer column Operator Value {text & number) Walue (date) Condition
[ [an ][ | [prorwe_cLass wame - ~| [oeravLT 2
|,17 ’17 All vHi CUSTOMER_LANGUAGE = v‘ us
[ [ | | \
[ [ ] | \
i r | | \
[ [ ] [ \
1 | L] \
[ [ ] ] =
Copy from ...

Whenever aspecific collections work iters executed the systemwill check all enabled templates

that are linked to @unning Lettedatalayer. If the selection criteria apply, this tplate will be used

to print the dunning letter

On each template you then define the text blocks that make up the document. A singoigpée is
shown below where ouletter consists of an address, a title, some reference informatiom)etter

itself, the overdue invoiceand a signature.

AUIDAIdYSs



O Define text block ri-0

Search

Letter ternplate ‘TST_COL_DUN_1

Start |28-FEB 08 End

Description ‘Test Collections Dunning 1

lw Exclude de-activated
termplates

Letter section (] r
Seqguence |15

% Block |TITLE

Start
End

( Re-use text hlock I Create new version {

v Exclude de-activated
blocks

Active date:
28-FEB-2008

Ci

Description  [Title

Language

Text

etz

Lay-out

Workflow Based Conditions [

Standard Conditions W ( Conditions |

®Text O Matrix

O DOT: Text block Lility

Lay-out code [FAT_HEADER [Fat header
Header | Layout | o
Footer Layout L

Matrix total format |
Suppress duplicate v

Personalizeable [

!
-t
-t
-t
-t

-t

-t
—1

Some information will be the same for all dunning letters (address,
while other information differs per severity of the letter (title and letter). Therefor, we create only
one template for all three letter levels camihing different blocks for all those levels.

Letter hierarchy @
Text block tags O

"TET_COL_DUN_1"
10]  ADDRESS
15] TITLE
16]  TITLEZ
17] TITLE3
20] REFEREMCE
30] LETTER
3] LETTER2
32] LETTERZ
40]  INYVOICES
S0 SIGNATURE

reference, invoices, signature),

Templates and text blocks are stored in a central repository and can easily be copied or shared
among templates. Thisay you can quickly setup different templates and make changes in the
selection criteria to determine when to print which templaad when toapply which block

On each text block you can define conditions to define what data should be printed for this block.
You can use workflow for thipurpose, but you can alemter your conditions directly intthe
screens. The inpugcreen is similar to that of the selection criteria.

In our example the titltREMINDE®RS printed only when this is the first letter received in this
collections strategy. The column DUNNING_RECEIVED contains the sequaneeaf the dunning
work item within the strategy (First, Second, Third, etc).

© Define Bloc

Letter template | TST_COL_DUN_1 Start

28-FEB.0B End

¥ Display active templates anly

Description |Test Collections Dunning 1

Block TITLE

Block Description [Title

—Define Selection Criteria

Mame |[FIRST_LETTER

Active dates

Start |28-FEB-2008

Condition Summary

Description ‘Filst letter is the reminder, no other letters received in this strategy

End
K

Cond  Sub

Any Group Any

hir hr AllLines  Cond  Data layer calumn

Operator Value ftext & number) Value (date)

Condition

] Al -

|l \

1]
1]

——

Fl=
— |

T

AUIDAIdYSs



Setup Collections Work Item

The final thing to do isetup a specific Collections Work Ite@n installation a workflow process is
seeded called IEX: Strategy Custom Work Flow LCM. Create a work item of type Workflow that refe
to that workflow item type.The pre and postexecution wait time depends ofcourse on your
strategies.

Update: LCM Dunning Letter
=Work Item Mame |LCM Dunning Letter

Waork ltem Description  |LCM Dunning Letter
Work Type | Workflow +
Category Type @I
Priority W‘

Warkflow ftem Type ||[EX:Strategy Custom Work Flow LC

Pra-Execution Wait (0.0
UoM | Day v|
Post-Execution Wait |0.0 |
UOM |Day v
Motify | N *
Enabled |Y
I
I

Optional Work Item

Optional Work Item

Wait Time |0.0

b
M v

UOmM bay’ v
Mo

.ay .

AUIDAIdYas

Escalation

Escalation

Closure Time Limit |0.0

uom | D

Use this work item in your strategies. You can use the same work itenphauithes in the same

strategy! The system will detelime when to print which content based on the value of
DUNNING_RECEIVED of your datalayer. This column retrieves how many times the same work item
has already been used for this recipient within the satrategy.

Strategy Work ltems: Sample Bad CRstomer strategy

| Add )

Your record has been saved.

Remove Name Work Type Skill  Workflow Optional Order

O Sample Customer Call MANUAL M 100 |
| LCM Dunning Letter WORKFLOW |EX Strategy Custom Work Flow LCM N ‘150 |
| LCM Dunning Letter WORKFLOW |EX Strategy Custom Work Flow LCM N ‘200 |
| LCM Dunning Letter WORKFLOW |EX Strategy Custom Work Flow LCM N ‘250 |
] Sample Customer Visit MAMUAL M ‘300 |

|_Update )| Restore J| Back )



Execution

Now we have finished our setwpe can simplgxecute our Collections Strategies. Each time a work
item of our specific type is executélde system is triggered to check all available Dunning Letter
templatesand chek their selection criteria.

Profile History  Accounts Transactions Lifecycle

Case Managerment Aging Contract Motes Tasks

Strategy Mame + Strategy Rank + Status

- . " - [~ Display Closed
M Sample Bad Custorner Delinguency Strategy

Change Strategy
Checklist

Wark ltern Mame + Status * Type * Assigned to * Start Date  * Completed * Order -

Sample Customer Call Complete FPhone Call Taylor, Mr. Phillip .. | 28-FEB-2008  26-FEB-2008 100 (W
Ml L Ch Dunning Letter Complete ki W Taylor, Wr. Phillip ... [28-FEB-2008 |28-FEB-2008 % —_———

LCh Dunning Letter Complete Workflow Taylor, br. Phillip ... | 28-FEB-2008  28-FEB-2008 210 M

LG Dunning Letter Carmplete Warkflow Taylor, Wr. Phillip ... | 28-FEB-2008  25-FEB-2008 220 Complete Yyork

Sample Custormer Yisit Open Personal Visit Taylor, Wr. Phillip ... 28-FEB-2008 300 (W

Sample Custorner Follow Up Call (.. | To Be Created  Phone Call 400

UISDAIds

Thedata element DUNNING_RECEIVED on the data layer can help to determine when to print what"
content of our document.

Make sure the programs LCM: Generate Letter and LCM: Print Letter are scheduled for the templates
you want to generate and print.

Now you can review the printed document either directly from @allections Fornishowing all
documents for thicustomey).

& Diagnostics enabled

Eile Edit Yiew ier Tools Navigate To NSy Yindow Help
Y ® &5 8 G P | 3% Refresh

O Collections - w_xk, Inc., New York 277

@25 885 @

Collections Status Delingquent

(A L ’— Diractory As sistance
Last Hentification Number ]— Armount Overdue ]71“ |_
Title Customer Since ’— Net Balance ’7103 ’_
Organization © View Notes Collections Score ’—85 DS0 376
Address 666 University Avent [ ectible Transactions [ 1 Last Payment Paid On [ |
Emal [ encies in Past Year [—n Last Payment Due On ﬁ
Phone Type i[ Delinquent Inwoices /—1 Last Payment Amount /7 ’_

Phone [ [ | Il

Profile History  Accounts  Transactic

Party

Recipiert Tyge |Party
Strategy Nare Number 96% Address 666 University Avenue.
5 Bad Customer Delinquency Strated Type [ORGANIZATION [
Organization name WXk, Inc. E .
Parson first name | postal code (10299 SESanaN s . BEE
Person middis name | Country [US - — =
Parson kst name | Wy Moncocony B Mo (@R K]S © = -0 @8
W Bedt @
‘Work | [\ St Hist E
lork ltem Name - at ony
- i BRIDGING.
Sample Customer Call Com) Letter Grouped by Walug Generated A
. TST_COL_DUN_1_ Work_ham_ld (11149 2 Fenze (W e
gl LC1 Dunning Letter TST_COL_DUN_1 Work_lem_1d (12328 ormanzns (o | 5 8 Uiy Az
LCM Dunning Letter Com| | | TST_COL_DUN_1 Work_hem_ld 13330 D1APRZIG | M
LCM Dunning Leite Ope TST_COL_DUN_1 Work_ltem 1d 13331 ULAPRZ00S | Hod REMINDER
unning ' P TST_COL_DUN_1 Work_hem_Id 13332 MAPRZIE  |NHof |
Sample Customer Visit To B
Sample Customer Follow Up Call (.. To B _ Desciiption




Or from theWork Item Detail form review the printed Dunning Letter directly.

Summary required setup steps

Review seeded business view and datalayer and make changes if necessary
Apply formatting and translatioto the datalayer columns
Review seeded layout styles and make appropriate changes to reflect your layout style
Setup document templates for yodunning letters (usually one template for each customer
type / language combination)

0 Including selection criteria per template

0 Including conditions for your text block® determine dunning level)

Create onavork item referrig to the LCM strategy workflow and add this to your strategies.
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