
 

Bridging Letter Content  

Management: Collections Dunning Letter 

Bridging Letter Content Management enables you to create high quality documents from the 

Oracle e-Business Suite in an easy to use way. Centralization of your document setup enables 

to you quickly create new documents or change existing ones.  

This document will describe a detailed example on how to enable LCM for the Collections 

Dunning Letters. 

Overview 

To setup LCM you define your document templates and the corresponding datalayers. A datalayer 

refers to a business view holding the data you want to print. 

A document template is a collection of text blocks that must be printed in a specific order, under 

specific conditions and with a specific format on your document. 

For example a list of overdue invoices must be printed in a table format of 5 columns, but the 

customer information must be printed as regular text with bold labels and a fat red title. 

In the example shown below we assume you want to use different dunning letters for three 

customer types (Consumer, Business and Government). Of course we also want to sent different 

documents based on the language of the customer. So we make a distinction in a Japanese 

Consumer and a Dutch Consumer. 

 



 

Your formatting is defined in a stylesheet, which is a Word RTF file that is seeded on installation. On 

your template you refer to layout style codes, which are present in that stylesheet.  

You can start quickly by using the seeded styles or add your own custom styles by modifying the 

Word RTF template.  

After you have setup the system, you can start executing it. Execution is started whenever a 

collections work item of type Dunning Letter is started. 

  

The system automatically recognizes whether an LCM document should be created and it also 

determines the content of your document based on the overdue invoices.  

For each text block the system evaluates the conditions (which can be based on Oracle Workflow or 

conditions entered in the application itself) and builds your document. 

After building the document in XML format you can either print it as PDF using the stylesheet 

connected to the template or simply write the XML to an output file to be processed further. 

Setup Business Views and Datalayers 

The first step is to define a business view holding the collections data to be printed. We deliver a 

number of seeded business view XXX_LCM_DUN_PARTY_V, XXX_LCM_DUN_ACCOUNT_V and 

XXX_LCM_DUN_DEL_V. You will use one of these depending on your collections setup (Customer, 

Account or Delinquency level). We also deliver seeded datalayers based on these views as shown 

below. 

 

Important to understand about this datalayer is the datalayer type, which is set to Collections 

DunningΦ ¢Ƙƛǎ ŜƴŀōƭŜǎ ǘƘŜ ǎȅǎǘŜƳ ǘƻ ǊŜŎƻƎƴƛȊŜ ǿƘƛŎƘ ǘŜƳǇƭŀǘŜǎ ŀǊŜ ΨDunning LetterΩ ǘŜƳǇƭŀǘŜǎΦ 9ŀŎƘ 

time a specific collections work item is executed, the system checks all templates related to 

datalayers of this type and uses the selection criteria defined on the template to determine which 

template applies for this specific customer, account or delinquency. 

The only required action for the functional administrator is to define userfriendly column names, 

value formatting and translation lookup codes related to the columns. The userfriendly names are 

used when defining your document template and make it easier for the administrator to understand 

where to use what data element. 



 

Translation lookup types are used to translate coded data into more meaningful information. A 

number of default lookup types are seeded on installation, but you can define your own lookup 

codes as well. 

Setup Layout Styles and Stylesheet 

Layout styles and the Word RTF stylesheet are used whenever you print the document locally as PDF 

file. On installation you will find a seeded stylesheet with commonly used styles like 

(Text) HEADER 

 

(Text) 3BOXES 

 

(Text) SIGNATURE 

 

(Table) 5_CELL_MATRIX_WITHTOTAL 

 

You can use the seeded styles to build your document.  You can also change the seeded styles to 

reflect your own look and feel. For example changing color format, font, size, etc. 

(Table) 8_CELL_MATRIX 

 

Changing the layout styles can be done using Microsoft Word. 



 

Setup Document Templates 

The final step is to define your document template. The template describes what datalayer is used, 

what kind of stylesheet must be applied when the document is printed as PDF, where the output 

must be stored, etc. 

To setup your template review your document. Check the number of text blocks you want to add to 

the document and what kind of formatting is used (table format, boxes, fields, titles, address style, 

etc). Now simply add those blocks into the system. 

Note: XML Tags can be used to add data elements in the XML file to be used for special formatting in 

your stylesheet. For example to base your document logo on transaction type. In that case add 

TRANSACTION_TYPE as XML Tag to your template. 

 

 



 

 

On a template you also define the selection criteria. Selection criteria define when this template 

should be used.  A selection on language would be a good criteria to use (for example for Japanese 

customers you would use a different stylesheet containing a different character set). 

Common practice in Collections would be to define one template for each customer type / language 

combination you want to distinguish in your collection process (usually based on customer profile, 

customer category, etc). Within traditional collections setup you usually would define filters (views) 

that are linked to your strategies. With this setup you do not need to define those views. 

 

Whenever a specific collections work item is executed, the system will check all enabled templates 

that are linked to a Dunning Letter datalayer. If the selection criteria apply, this template will be used 

to print the dunning letter. 

On each template you then define the text blocks that make up the document. A simple example is 

shown below where our letter consists of an address, a title, some reference information, the letter 

itself, the overdue invoices and a signature. 



 

 

Some information will be the same for all dunning letters (address, reference, invoices, signature), 

while other information differs per severity of the letter (title and letter). Therefor, we create only 

one template for all three letter levels containing different blocks for all those levels. 

Templates and text blocks are stored in a central repository and can easily be copied or shared 

among templates. This way you can quickly setup different templates and make changes in the 

selection criteria to determine when to print which template and when to apply which block. 

On each text block you can define conditions to define what data should be printed for this block. 

You can use workflow for this purpose, but you can also enter your conditions directly into the 

screens. The input screen is similar to that of the selection criteria. 

In our example the title ΨREMINDERΩ is printed only when this is the first letter received in this 

collections strategy. The column DUNNING_RECEIVED contains the sequence number of the dunning 

work item within the strategy (First, Second, Third, etc). 

 

 



 

Setup Collections Work Item 

The final thing to do is setup a specific Collections Work Item. On installation a workflow process is 

seeded called IEX: Strategy Custom Work Flow LCM. Create a work item of type Workflow that refers 

to that workflow item type. The pre- and post-execution wait time depends ofcourse on your 

strategies. 

 

Use this work item in your strategies. You can use the same work item multiple times in the same 
strategy! The system will determine when to print which content based on the value of 
DUNNING_RECEIVED of your datalayer. This column retrieves how many times the same work item 
has already been used for this recipient within the same strategy. 

 



 

Execution 

Now we have finished our setup we can simply execute our Collections Strategies. Each time a work 

item of our specific type is executed the system is triggered to check all available Dunning Letter 

templates and check their selection criteria. 

 

The data element DUNNING_RECEIVED on the data layer can help to determine when to print what 

content of our document. 

Make sure the programs LCM: Generate Letter and LCM: Print Letter are scheduled for the templates 

you want to generate and print. 

Now you can review the printed document either directly from the Collections Form (showing all 

documents for this customer). 

 



 

 

Or from the Work Item Detail form review the printed Dunning Letter directly. 

 

 

Summary required setup steps 

 Review seeded business view and datalayer and make changes if necessary 

 Apply formatting  and translation to the datalayer columns 

 Review seeded layout styles and make appropriate changes to reflect your layout style 

 Setup document templates for your dunning letters (usually one template for each customer 

type / language combination) 

o Including selection criteria per template 

o Including conditions for your text blocks (to determine dunning level) 

 Create one work item referring to the LCM strategy workflow and add this to your strategies. 


